
Once you schedule an
appointment you will receive

an email from
connect.ottohealth.com that

looks like this. 30 minutes
prior to your appointment
you will receive this email
again and you can click on

join visit to see the next
prompt.

Before seeing your
provider, you must answer
these following questions. 
 Note: Intake questions may
look different depending on

your appointment type.

 Telehealth Screens on both Mobile, Desktop, and Tablet. 
Note: the screens may look slightly different depending on the

device.



You must agree to the risks
and benefit agreement

before moving on to the
next prompt.

 Next you will need to
confirm your location



You must agree to our
Telehealth policies before

moving to the next prompt.

You must consent to use
Telehealth before moving to

the next prompt.



You must confirm your
signature and birthdate

before moving to the next
prompt.

After completing all the
intake questions, you will

receive this screen and click
join visit. You will be put in a

virtual waiting room until
your provider joins you.


