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Patient Rights, Responsibilities & Privacy Practices

Patient Rights & Responsibilities

Our commitment to you at Tuolumne Me-Wuk Indian Health Center

As a patient at TMWIHC, you have the right to:

Respectful care. Receive considerate, respectful care in a safe environment, with regard for your
privacy, individuality, personal beliefs, and cultural traditions.

Non-discrimination. Receive services without regard to age, race, color, sexual orientation,
religion, marital status, sex, national origin, or sponsor.

Information you understand. Be told about your illness, treatment, and the name and
professional status of those caring for you, in terms you can understand.

Participate in your care. Take part in decisions about your care and treatment, refuse treatment
to the extent permitted by law, and be informed of the consequences.

Privacy of your records. Have the privacy and confidentiality of your health information
protected, and approve or refuse the release of your own records except as required by law.

Access your records. Inspect and obtain a copy of your health information, and request a
correction or amendment when you believe it is inaccurate or incomplete.

Interpreter services. Request the services of an interpreter, if needed, at no cost to you.

Pain management. Receive appropriate assessment and management of pain, and information
about pain relief options.

Choose your pharmacy. You are not obligated to use TMWIHC's pharmacy. You have the right
to choose the pharmacy of your preference to fill your prescriptions, and may direct that
prescriptions be sent to an outside pharmacy of your choosing. Your decision to use a pharmacy
other than the TMWIHC pharmacy will not affect your access to care, treatment, or any other
services at TMWIHC.

Accounting of disclosures. Receive an accounting of certain disclosures of your protected health
information (PHI).

Voice concerns. Express suggestions, file a complaint, and receive a timely response without fear
of discrimination or reprisal.

As a patient at TMWIHC, you have the responsibility to:

Provide complete and accurate health and personal information, and update it when it changes.
Actively participate in your care and follow the treatment plan you agree to with your provider.
Keep appointments, or call at least 24 hours in advance to cancel or reschedule.

Treat staff, other patients, and property with respect, and communicate in a non-abusive manner.

Let your provider know if you cannot or will not follow a certain treatment plan.



Tuolumne Me-Wuk
iIndian Health Center

Notice of Privacy Practices

This notice describes how your health information may be used and disclosed, and how you can access it.

Our pledge

TMWIHC is required by law to protect the privacy of your protected health information (PHI), to give
you this notice of our legal duties and privacy practices, and to follow the terms of the notice currently in
effect.

How we may use and share your information

e Treatment. To provide, coordinate, and manage your health care with providers and staff
involved in your care.

e Payment. To bill and obtain payment for the services you receive.

e Health care operations. To support quality, training, compliance, and the day-to-day operations
of the health center.

e Asrequired by law. When federal, state, or tribal law requires or permits it, including certain
public health, safety, and law enforcement situations.

Uses and disclosures not described above will be made only with your written authorization, which you
may revoke at any time.

Your privacy rights
e Inspect and obtain a copy of your health information.
e Request a correction or amendment of your information.
e Request restrictions on certain uses and disclosures.
e Request confidential communications by alternative means or location.
e Receive an accounting of certain disclosures of your PHI.
e Receive a paper copy of this notice on request, even if you agreed to receive it electronically.

e Be notified in the event of a breach of your unsecured PHI.

Special protections

Substance use disorder records are further protected under federal law (42 CFR Part 2). California law
provides additional protection for certain sensitive information, including reproductive and mental health
information.

Questions or complaints

If you have questions about this notice, or believe your privacy rights have been violated, contact the
TMWIHC Compliance Department. You may also file a complaint with the U.S. Secretary of Health and
Human Services. You will not be penalized or retaliated against for filing a complaint.



